
AGENCY/RESOURCES LISTING
Keys:
ESOL - 1
Housing - 2
Citizenship - 3
Benefits - 4
Interpretive Services - 5
Employment - 6
Case Management - 7
Healthcare - 8
Distributing Donations & Other Materials - 9 

Empire Justice Center (8)
Telesca Center for Justice
One West Main Street, Suite 200
Rochester, NY  14614
phone: (585) 454-4060 ¦ fax: (585) 454-4019
www.empirejustice.org 

Rochester General Hospital (5, 8)
1425 Portland Ave
Rochester, NY 14621
phone: (585) 922-4000
www.rochestergenral.org

Catholic Family Center (4, 5, 6, 7, 8)
87 N. Clinton Avenue
Rochester, NY 14604
email: cfc@cfrochester.org
phone: (585) 546-7220
compliance hotline: (585) 234-0408
www.cfrochester.org

CCSI (8)
Coordinated Care Services, Inc.
1099 Jay Street, Building J
Rochester, NY 14611
email: askccsi@ccsi.org
phone: 585-328-5190
www.ccsi.org

Mary’s Place Refugee Outreach (1, 3, 4, 7, 8, 9)
414 Lexington Ave.
Rochester, NY 14613
Phone: 585-270-8626 
Contact: Meg Burkhard, Maria Perticone
Fax: 585-270-8986
Email: marysplacedirector@gmail.com 
www.marysplaceoutreach.org

Somali Community Center (1, 3, 4, 7, 8)
207 Tremont Street, Rochester, NY 14608
Phone: 585-694-1283
Fax: 585-529-3912
www.rochesterrefugeenetwork.org/rrrn/en/ethnic-communities/somali-community-center

OACES (1, 4, 6, 7)
Office of Adult & Career Education Services
30 Hart Street, Rochester, NY 14605
phone: 585-467-7683
Email: info@oaces.net
www.oaces.net

RRRS (2, 6)
Rochester Refugee Resettlement Services
759 Dewey Avenue, Rochester, NY  14613
Phone: 585-319-3134
www.rochesterrefugeenetwork.org

REOC (1, 6)
Rochester Educational Opportunity Center
161 Chestnut Street, Rochester, NY 14604
phone: 585-232-2730
www.reoc.brockport.edu

Rochester Rehabilitation (6)
Driving Services
1000 Elmwood Avenue, Rochester, NY 14620
phone: 585-271-1894
www.rochesterrehab.org
Employment Connection
1357 University Avenue, Rochester 14607
Phone: 585-263-2690
www.rochesterrehab.org

BCGR (3)
Bhutanese Community of Greater Rochester
181 Citation Drive, Henrietta, NY  14467
www.facebook.com/bcgrny.org

Literacy Volunteers of Rochester (1, 3)
1600 Spouth Avenue, Rochester, NY 14620
Phone: 585-473-3030
Fax: 585-473-7478
www.literacyrochester.org

Mercy Bridges (1)
1437 Blossom Road, Rochester, NY 14610
phone: 585-288-2710
www.mercybridges.org



Saints Place (1, 9)
46 South Main Street, Pittsford, NY 14534
Phone: 585-385-6860
Email: saintlady@saintsplace.org
www.saintsplace.org

OASIS (8)
259 Monroe Avenue
Rochester, NY 14607
Phone: 585-730-8800
www.oasisnet.org/Rochester-NY#.

RGRTA/RTS Access (8)
1372 East Main Street
Rochester, NY 14609
Schedule a Ride: (585) 224-8330
Cancel a Ride: (585) 224-8529
Lost & Found: (585) 426-3520x226
Application Requests: (585) 654-0618
Administration: (585) 426-3520
www.myrts.com

Monroe County Library System (1)
East Rochester Public Library
317 Main Street
Rochester, NY 14445
Phone: 585-586-8302
www3.libraryweb.org

Extension Outreach Dept of the Central Library (1)
115 South Avenue
Rochester, NY 14604
Phone: 585-428-7300

Maplewood Community Library (3)
1111 Dewey Avenue
Rochester, NY 14613
Phone: 585-428-8220
Fax: 585-428-7365
www.libraryweb.org

Lake Avenue Baptist Church (1)
72 Ambrose Street
Rochester, NY 14608
Phone: 585-458-5765
www.lakeavebaptist.org

Chilgren’s School of Rochester No. 15 (1)
595 Upper Falls Blvd
Rochester, NY  14605
Phone: 585-262-8830
www.rcsdk12.org/15

Abraham Lincoln School No. 22 (1)
950 Norton Street
Rochester, NY 14621
Phone: 585-467-7160
www.rcsdk12.org/22

Spiritus Christi Church (1)
121 North Fitzhugh Street
Rochester, NY 14614
Phone: 585-325-1180
www.spirituschristi.org
The Housing Council (2)
75 College Avenue
Rochester, NY 14607
info@thehousingcouncil.org
www.thehousingcouncil.org

Genesee Cooperative Credit Union (2)
395 Gregory Street
Rochester, NY 14620
Phone: 585-461-2230
Fax: 585-461-3189
www.genesee.coop
 
Legal Aid Society of Rochester, NY (2, 3, 4)
One West Main Street, Suite 800
Rochester, NY 14614
Phone: 585-232-4090
Fax: 585-232-2352
www.lasroc.org

BOCES (3)
Monroe #1
41 O’Connor Road
Fairport, NY 14450
Phone: 585-377-4660
www.monroe.edu


